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Where is Cloud Computing used?

ÅMassive-scalability scenarios

ÅHigh-availability scenarios

ÅTechnical computing

ÅGlobal integration



ticketdirect

ÅMajor ticketing 

service for Australia 

and New Zealand

Å80 venues

Å45% of professionally 

ticketed events in NZ

ÅRapid growth
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ÅBox Office sales

ÅTicket Printing 

ÅSystem Administration 

ÅVenue/Event Management

ÅPartitioning
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Problems

ÅIneffective Data Partitioning 

ïTools help a bit

ÅOn-premises integration

ÅMulti -tenancy

ïProvisioning

ïBilling



easyJet

ÅEuropean, short haul carrier

ï120 destinations across Europe

ï45 million customers/year

ï1000 flights/day, 160 aircrafts

ÅTechnology company, not a traditional 

airline 



easyJetArchitecture

Boarding Payment Check-In

Sales CRM Other



Problems

ÅIneffective routing

ÅShortest route determination

ÅScalability across tenants

ÅPrivacy concerns



Invensys



Invensys Smart Grid Pilot Architecture
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Problems

ÅConnection-based pricing

ï$1.99 per user per month

ÅClient-server duplex channel limitations

ÅPotential loss of data and data redundancy



Generation 1
Generation 4

Modular DatacenterGeneration 2 Generation 3

Deployment Scale Unit

ITPAC

Facility PAC

Microsoft DC Evolution

2005 2006 2007 2008 2009 2010



Generation 4 DCs

ÅModularization of the DC

Å All Pre-Manufactured Modules

ï Compute, Power, Cooling

Å Racks, Skids or Containers

Å Redundancy & Reliability 

customized to each DC Class



Windows Azure DC Locations

ÅWindows Azure Facilities at launch

ïNorth America

ÅSan Antonio, Chicago

ïSouth-East Asia

ÅSingapore, Hong Kong

ïEurope

ÅDublin, Amsterdam

ÅWorld-wide Microsoft network infrastructure

ÅCapacity expansion and further sites as 

capacity needs grow



Problems

ÅChoosing the right DC

ïPricing

ïLatencies



Windows AzureË Platform

Commercially Available Future Commercial Availability



Windows Azure Platform Services

Business 
Analytics Reporting

Data Sync


